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A warm welcome to our New Patron
“For I will restore health unto thee, and I will heal thee of thy wounds, saith the LORD”
(Jeremiah 30:17)

The Madras Medical Mission organized a warm Reception and a Felicitation Ceremony
to welcome their new Patron, His Holiness Baselios Marthoma Mathews III, Catholicos of
the East & Malankara Metropolitan (the Supreme Head of the Malankara Orthodox Syrian
Church of India), on the 21st of March 2022.
H.G. Dr. Yuhanon Mar Diascoros, President–MMM, welcomed the gathering. Dr. K.M.
Cherian, First Vice-President and Founder Member, and Mr. Verghese Eapen, First Hon. Secretary and Founder Member, shared their thoughts at the Felicitation Meeting.
His Holiness congratulated all the Founding Members who were present and remembered our Founder Bishop Late Lamented Zachariah Mar Dionysius and other Members
who had departed and gone home to the Lord and are in Glory.
He blessed the Foundation Stone for the MMM Integrated Campus for Health Care Education and Training.
On the auspicious occasion, he also honoured the First Governing Board Members of
The Madras Medical Mission. His Holiness received a donation of Rupees Five Lakhs towards
the Sahodaran (Brother) Project. [This is a Charity project of the Malankara Orthodox Church,
which was announced on our Patron’s birthday, on Feb. 12, to continue the altruistic work of His
Holiness Baselios Marthoma Paulose II, our former Patron and the Supreme Head of the Malankara Orthodox Church.]
The vote of thanks was delivered by Mr. M.M. Philip, Hon. Secretary, The Madras Medical
Mission. His Holiness planted an Olive Sapling at the Campus to mark the occasion.

MESSAGE FROM HONORARY SECRETARY - Mr. M.M. Philip

W

elcome to our new Bi-Monthly Newsletter! In this publication, we will bring
you an exciting assortment of news and updates about The Madras Medical Mission and
the phenomenal work being done by every
Healthcare Worker and the Hospital Departments. Meraki is our attempt to recognize
and celebrate their accomplishments.
The highly motivated and dedicated
team at MMM constantly strives to achieve
greater heights in patient care, coupled with
outstanding academics and life-changing
interventions that touch the hearts of everyone who enters our Hospital.
With every action, they continue to set
a new standard in world-class healthcare,
living up to our motto, “Quality with compassionate care.”
To me, my Team, and the hugely supportive Board Members, it has always been
a pleasure serving the needy in the Hospital, ensuring that the hard work and commitment of every employee of MMM are
recognized, acknowledged, respected and
rewarded, and to see that the increasing

support from our side translates to better
healthcare services to the patients.
This Newsletter’s mission is to celebrate
and thank all employees who strive to deliver dedicated service to the patients and the
organization.
You will be happy to know that even
during the pandemic, the Departments at
MMM - cardiology, cardiac surgery, dialysis,
transplant, gastroenterology, gastroenteric
surgery and the laboratory services worked
round-the-clock to attend to the patients
while special care was extended to all the
Covid-19 patients. Employee care at all levels ensured that we had very few incidences of Covid-19 cases among the healthcare
warriors.
At MMM we are one big happy family
looking out for each other.
Meraki is our effort to develop communication channels and reach out to our employees and patients, and we hope it will enable
the Board to be pragmatic and address issues
and concerns, both rapidly and effectively.
Call it our endeavour to move from a reactive approach to a proactive one.
We would like our Newsletter to be engaging, enjoyable, and exciting.
I am certain that you will enjoy reading
this first edition of our Newsletter and we
look forward to your sustained contribution
towards MMM’s growth in the times to come.

FROM THE EDITOR’S DESK - Dr. Rajeevalochana Parthasarathy

Greetings!
It gives me immense pleasure to present the
inaugural issue of The Madras Medical Mission’s (MMM) Newsletter Meraki to you all.
This is a community newsletter designed to present an inside view of MMM’s
infrastructure, departments, doctors,
achievements, and more.
What’s Meraki? It is a Greek word that is
used to describe doing something with the
soul, creativity, absolute devotion, undivided attention, or love by putting something
of yourself into your work.
Call it the perfect word to describe the
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philosophy of MMM.
Grappling with the pandemic for three
years now, the entire team and employees
at MMM have reiterated their commitment,
exemplifying the very essence of ‘Meraki’, to
emerge stronger and focused.
Meraki reflects MMM’s purpose and
devotion, and the constant endeavor to
provide world-class healthcare through a
meaningful synergy of super-specialty tertiary care, state-of-the-art technology, and
dedicated medical practitioners.
This very first edition in this Ruby Anniversary Year is dedicated to all the employees
of MMM who continue to remain the heart
and soul of this world-class organization.
Hope you enjoy reading this newsletter
and make it more successful by participating
and contributing to the issues that follow.
Happy Reading!

MEET OUR CEO

MMM - IN PACE WITH CHANGE

Dr. Raju George MD (Lib), MSc (Med)
(UK), MHSM (UK), DBS (UK), MBA (UK),
Member of the Chartered Institute of Management (MImgt) (UK)
Dr. Raju is a UK citizen of Indian Origin and a
Medical Doctor by background.
He retired from the British National
Health Service where he served as an Executive Director for Planning and Performance. He moved into management when
he was training as a Cardiothoracic Surgeon
in the UK and worked his way to the Executive position. Recognized by the UK Prime
Minister for his role in the Olympics, he has
been interviewed on BBC radio for his innovative management methods in Healthcare,
which have led to savings in healthcare ex-

penditure and improvements in quality,
in UK and worldwide. After his retirement
from the British National Health Service, he
has worked in various co-operative hospitals in India as a CEO which he has done for
over 8 years.
He holds three Masters Degrees from
the UK including an MBA in addition to his
MD. His strengths are his strong passion for
providing excellent high-quality patient
care through effective integrated management, and at affordable cost, to the population.

Key Achievements
•

Brought about changes in the UK Healthcare Information System.

•

Brought about innovations in UK healthcare waiting list system.

•

Introduced a centralised system of purchasing in the UK Hospital System.

•

Modernised and brought changes to a 350-bedded multi super-specialty Hospital in North Kerala.
Was involved in the planning, construction and commissioning of a 200-bedded
multi super-specialty Hospital in Kerala.

•

Awards and Recognition
2013

Received a Personal Letter of Commendation from the erstwhile British
Prime Minister, Honourable David Cameron, for putting in place a spectator ticketing and queuing system at the Olympics Football Tournament for
fans at the stadium in Newcastle, UK. He was also congratulated personally by the Duchess of Cambridge for its success.

2014

Received the outstanding Malayalee in UK Award from The UK Malayalee
Association.

2016

Honour Award from the Dubai KMCC.

2022

Special Award received at a ceremony attended by the Kerala Deputy Chief
Minister for innovative patient-centred hospital. The Hospital was inaugurated by the Kerala Chief Minister virtually.

1. The two-floor annex building
to the Theresa Block was made
functional in just 24 hours, when
the first wave of the COVID 19
pandemic. Subsequently, with
increasing number of patients,
the 6th and 7th floors of the
Theresa Block were converted
into a 75-bedded COVID Ward
with the generous support of
Bridge Charitable Foundation.
2. Home Delivery of Medicines
from the MMM Pharmacy was
introduced.
3. A QR Code-based online feedback system was introduced.
4. New 24 x 7 Emergency room reception was created for better
management of patient care.
5. Class V Integrator Indicator in
all Operations Theatres was introduced to ensure proper sterilization of instruments used for
surgery.
6. A Robust Management Information System (MIS) to enable
a daily performance update to
ensure timely and effective decision making.
7. Global Positioning Trackers
(GPS) for the entire fleet of vehicles at MMM and PIMS to track
usage and keep a check on fuel
pilferage.
8. Refurbished beds, cupboards,
and unused furniture were donated to Chennai –based NGOsLittle Drops.
9. A Mobile Diagnostic Bus for
medical camps was launched.

JUST IN

10. The first Core Lab in the country
for structural therapy was set up
at to make valve treatment easy
for both doctors and patients.

Dr. Vijith Cherian ICVD- MMM
MBBS, MS (General Surgery), DNB (General
Surgery), MCh, Director - Minimally Invasive
Cardiac Surgery & Heart Failure

Dr. Ishwarya Annamalai
Consultant Nephrologist
MBBS, MD (General Medicine),
DM (Nephrology), MRCP (UK).

Ms. Meenakshi Elangovan
Manager HR

11. A new Bio-Medical Waste Management Room on par with international standards has been
set up.
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MMM MOMENTS
Ruby Jubilee Celebrations
For over four decades, MMM has been
known for raising the benchmark in delivering world-class healthcare.
We at the MMM seek the blessings of
the Almighty at every step of the way. The
40th Anniversary Celebrations held on the
12th of January 2022 started with Prayer
and Worship by our President H.G. Dr. Yuhanon Mar Diascoros and the Priests of the
city. The Public Meeting was inaugurated
at the hospital premises the same evening.
Thiru P.K. Sekar Babu – Honourable Minister,
Hindu Religious & Charitable Endowments,
Government of Tamil Nadu, was the Chief
Guest. Mr. Joseph Samuel, MLA, Ambattur
Constituency, was the Guest of Honour.

As a part of the Ruby Jubilee Celebrations, The Hon’ble Minister,
Thiru P.K. Sekar Babu, inaugurated 4 Modular Operating Theatres
on the 8th Floor of the Hospital.

Mr. David Paul’s Visit – March 7th /2022
During the second wave of the pandemic,
Mr. David Paul of Bridge Charitable Foundation, USA, had supported MMM financially
by providing Rs. 3.9 Crores for rebuilding
the 6th and 7th floors of T block, converting
them into COVID Wards when the pandemic had peaked in Tamil Nadu. Mr. David Paul
visited the upgraded OTs and the Mobile
Diagnostic Clinic, and he appreciated the
Hospital’s effort and contribution in fighting the virus. He planted an olive tree sapling to mark his visit.
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A 128-Slice CT Scan Centre was blessed by
H.G. Dr. Yuhanon Mar Diascoros,
Hon. President, The Madras Medical Mission.

A New Cardiac Facility at VHS Taramani – May 14th /2022
The Voluntary Health Services at Taramani, Chennai, joined hands with MMM to offer Cardiac Services at their premises. The VHS-MMM Institute of Cardiovascular Diseases was recently inaugurated by the Managing Trustee of VHS, Mr. Rajagopal, in the presence of Prof.
Suresh, Hon. Secretary VHS, and the Guest of Honour, Mr. M.M. Philip, Hon. Secretary, MMM.
Managed by an exclusive team of doctors and paramedics from MMM, this Unit will
offer dedicated services and will come equipped with a Cath Lab and facilities to offer highend cardiac care.

MMM MOMENTS

Our spiritual support team after the Ruby Jubilee Holy Qurbana

Dedication of the newly constructed Cross Tower

Inauguration of the Mobile Diagnostic Clinic (MDC)
donated by Johnson Lifts Pvt Ltd.

Our new MDC bus being flagged-off by Mr. John K John (Johnson Lifts Pvt Ltd)
and Mr. MM Philip (MMM)

MMM IN NEWS

5

WHAT’S NEW?
Automated Bacterial
Culture Analyser
The Microbiology Laboratory acquired the first automated Bacterial Culture Analyser from HB & L,
Alifax, Italy, for rapid urine testing
and culture reports. This instrument has a system that plots the
growth of organisms for 5 hours
in urine and indicates whether
the patient requires antibiotics within the time of routine urine analysis. This system also helps the Clinician to make an evidence-based
decision on the need for antibiotics.

The URL https://mmm.mycol.io/zevac/ can be accessed through
a password for realtime data from the lab. The website is also linked
to Kranium and pharmacy information such as antibiotic prescribing patterns in realtime.
Document Archiving
To save space and maintain documentation, the Department of Microbiology initiated archiving of documents.
Renovation of Auditorium
Our auditorium is undergoing a makeover and will soon be open
for all our activities.

MMM’s Automated Call Centre
Toll free number 1800-1235-99999
The MMM Call Centre is an advanced system, where patients can
reach out to the executives through an automated menu. The System picks and tracks missed calls and call records with details. With
all the people, tools, and communication in one place, it enables
MMM to work faster and more flexibly than ever before to ensure
that all queries are addressed.
Online Antibiotic Policy
The Microbiology Laboratory and The Hospital Infection Control have
been coordinating to work on a real-time antibiotic policy for MMM.
Four books and one App have already been designed and are
currently being tested for their efficacy.

His Holiness Baselios Marthoma Mathews III blessed the Foundation Stone for
The MMM Integrated Health Care Educational Campus, Nolambur.

SPOTLIGHT
cedures and the stress to keep a worklife balance, the most rewarding aspect
of my profession is the immense satisfaction that I experience when I save
patients from life-threatening health
issues and complications.
Dr. Kalaichelvan
MBBS, MD., Cardiologist-MMM Hospital

Q. Why I chose cardiology
A. My fascination with Cardiology started when I was doing my MD (General
Medicine). I wanted a career that would
remind me every day that practising
medicine is a privilege and constantly
challenge me to strive for excellence.
The potential to make a profound clinical impact made me choose this field.
Q. What do you like about cardiology?
A. It is the opportunity to make an impactful difference to human life.
Q. What do you like and don’t like about
being a Doctor?
A. If I ignore the long sleepless nights, the
uncertainties that come with some pro6

Q. Is there something you were unprepared for when you became a Doctor?
A. It is a very demanding profession, if I
may say that, since you need to be physically and mentally alert at all times. You
are dealing with human life and there is
no room for mistakes- big or small.
Q. How do you maintain a work-life-family
balance?
A. We all need a family that understands
the challenges of this profession. I am
blessed that way. I believe in spending
quality time with my family. I would also
add that Group Practice or Institutional
Practice gives you a comfortable level of
flexibility to balance your priorities.
Q. What’s your take home experience from
this profession? Given a choice, would
you have done anything differently?

A. I won’t exchange my days at school
and the medical college for anything.
Every moment I spent with my seniors and colleagues helped me learn
and sharpen my skills. Over the years
patients have become a part of my life
and trust me unconditionally. That’s
my biggest reward. Would I exchange
all that for a different career? Definitely not.
Q. What’s your advice to aspiring Doctors?
A. Just Do it. Take the challenge.
Q. What’s your Life’s mantra?
A. Stay Cool. And always wear a smile.
Q. Off Work you are…
A. Spending quality time with my family
and friends.
Q. Quick advise- How can we keep our
heart healthy?
A. Maintain work-life balance, follow a
healthy diet, exercise regularly, keep
your Blood Pressure and Blood Sugar
in control and avoid cigarettes and
alcohol.

DEPARTMENT EXCLUSIVE – MMM
chasing her dream of starting a family with the assistance of our
competent IRM team.
The Institute of Cardio-Vascular Diseases (ICVD) is a pioneer in
state-of-the-art cardiac care in India. Besides providing humane
medical care, the institute gives prime importance to pursuing
medical research, as well as imparting training to medical and
paramedical staff.
THE HEART OF THE MATTER
Three-year- old gets a new lease on life.
The Madras Medical Mission has
always been celebrated as the
most trusted name in complete
cardiology care, cardiac surgery,
and advanced research. The Team
here has always worked to create
innovative and qualitative care
delivery models to lower costs
and increase access to affordable
cardiac care, regardless of the patient’s ability to pay.
A case in point was the surgery of three-year-old Thirusivakarthikeyan who came to the hospital with a rare congenital heart
Baby Thirusivakarthikeyan R
anomaly.
Born after a C-Section at a Public Facility, he started turning
blue in his fingers and toes a few hours after his birth. He was
immediately shifted to an Emergency Ward, where the doctors
identified his condition and informed the parents that it would
take two months and major surgery to help him recover. The
restrictions in costs though made it a difficult option for the
parents who came from an economically challenged background.
After reaching out to several care centres, the parents came
back to MMM.
A routine check-up at MMM revealed that the baby was also suffering from improper blood circulation to the lungs.
Immediate stenting was then performed on the child. This
life-saving procedure created an alternative pathway for the blood
flow to the lungs, helping the child stabilize and get ready to handle
the complete Intra Cardiac Repair due in two years.
The Department of Social Work at MMM extended timely financial help by raising funds through multiple sources.
Due to their coordinated effort, and the timely diagnosis and
intervention by the doctors, three –year- old Thirusivakarthikeyan
walked out of the hospital with a healthy heart.
Case Study 1
A young girl received a new lease of life after she had a triple-valve
repair done by
Dr. Jacob, Dr. Ezhilan and the Team. Generally, in such cases, a
valve replacement is needed, but since the patient was young and
was aspiring to start a family in future, blood thinners were best
avoided. Keeping this in mind, the wonderful doctor team did
a repair which avoided the use of blood thinners and she is now

Case study 2
In a rare hybrid procedure, Dr. Ezhilan, Dr. Jacob, Dr. Ashish and Dr.
Kumar and the entire team performed a complex aortic aneurysm
repair and the patient recovered well and has lived to tell his life story.
ACTIVITIES AND EVENTS
Sleep Lab at MMM
The incidence of Obstructive Sleep Apnea (OSA) is on the rise and
becoming a common presentation in our daily life in view of the
changing lifestyle and sedentary nature of our jobs. It is an innocent bystander, which silently worsens many known chronic diseases such as hypertension, heart attack, rhythm changes, diabetes,
stroke, and sudden cardiac death.
The Madras Medical Mission has a state-of-the-art Sleep Lab that
offers a comprehensive treatment of sleep disorders. The diagnosis involves a simple overnight polysomnography (sleep study) where the
parameters of the heart (heart rate, blood pressure), brain (EEG), respiratory (airflow, chest movements, oxygen saturation), and limb movements are recorded using a software with a live recording through the
duration of sleep. It is a simple overnight study and is a useful test to
identify and solve myriad sleep apnea-related complications.

WORKSHOPS AND TRAINING PROGRAMS

March 25th /2022
The Intravascular Ultrasound (IVUS) Workshop
April 6th-April 8th /2022
The 47th Echocardiography Program
April 22nd & 23rd /2022
The Rotablation Workshop
April 27th - May 1st / 2022 The Congenital and Structural Heart Interventional
Training Program (CASH)
Cardiac Screening Camps Conducted from 1 January to 31 May 2022
Date

Venue

No. of Patients
attended

20 Feb

St .Mary’s Orthodox Church, Tiruvottiyur

87

19 March

Johnson Lifts, Ambattur

85

26 March

Madras Christian College, Tambaram

93

27 March

Velammal School-Mogappair

205

02 April

Naser Bali Leather Factory-Vaniyambadi

168

09 April

St. George Orthodox Church, Padi

129

23&24 April

Sri Saraswathi Patasalai Mat. Hr. Sec. School-Kumbakonam

707

15 May

Sacred Heart Mat. Hr. Sec. School-Padi

107

28 May

Malayala Manorama-Calicut

202
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DEPARTMENT EXCLUSIVE – MMM

Institute of Kidney Diseases, Urology, and Organ Transplantation
(IKUOT) provides inpatient and outpatient nephrology care and
has an active Multi-Organ Transplant Program – one of a kind in
India performing kidneys, liver, pancreas, and small bowel transplantation.
ACTIVITIES AND EVENTS
Better health through kidney care
A kidney transplant is often the treatment of choice for kidney failure, compared with a lifetime on dialysis, and is associated with a
better quality of life. Dr. Saravanan and the Nephrology team recently treated a Bangladeshi patient who came to MMM for his third
kidney transplant.
He also underwent a Coronary Artery Bypass Graft Surgery
(CABG), three months prior at MMM. The kidney was placed intraperitoneally and the patient went home with a kidney that functioned normally. It has remained stable for over a year now.
IKUOT has carried out many high-risk kidney transplants subsequently.
An extremely complicated and challenging case of May-Thurner
Syndrome with a non-healing wound was also successfully treated
by the team of doctors here.
World Kidney Day Celebrations
March is World Kidney Month and this year’s theme for World Kidney Day was “Kidney health for all”.

Institute of
Gastroenterology
& Liver Diseases
The Institute of Gastroenterology and Liver Diseases (IGLD) was
started to provide compassionate, state-of-the-art, comprehensive
care at reasonable cost to patients suffering from diseases of the intestine, liver, gall bladder, and pancreas. This Institute is a one-stop
centre of excellence in Gastroenterology and Hepatology, providing comprehensive care in the prevention, diagnosis, and treatment
of patients suffering from Gastrointestinal and Liver diseases.

MMM celebrated World Kidney Day with an interactive session
and an impressive line-up of programs aimed to spread awareness
and empower people with an understanding of kidney health.
Despite a difficult battle with kidney failure, the audience
watched MMM’s patient present a beautiful dance rendition, a day
after her dialysis.
A true display of strength and hope, she underwent a successful
transplant at MMM.
The Program showcased inspiring conversation sessions with
patients who had successfully battled their failing health to recover
and move ahead. It also allowed MMM an opportunity to honour
dialysis patients fighting their medical condition for over a decade
with hope and fortitude.

World Kidney Day Celebrations at MMM on March 9th, 2022.

Liver Week –April 18th - 30th/2022
The Liver Week at MMM focused on promoting awareness of the
prevention, treatment, and cure of liver diseases. The Program
conducted a series of tests on patients, which included a Fibroscan
and assessment of LFT, CBC, RFT, and electrolytes, which was followed-up by an expert gastroenterologist consultation.
The Final Diplomate of National Board (DNB) Exams was held on
April 20th, 2022. It was the first time MMM has been recognized as
an Exam Centre for Gastroenterology and places the Hospital at the
forefront among institutions in the region.

ACTIVITIES AND EVENTS
Unit Launch- February 1st/2022
The Institute of Gastroenterology and Liver Diseases launched a
state of art Endoscope –Reprocessing and Storage Unit and GI Physiology Unit.
MEDICAL CAMPS CONDUCTED BY IGLD
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23 & 24 April

Sri Saraswathi Patasalai Mat. Hr. Sec. School
Kumbakonam

15 May

Sacred Heart Mat. Hr. Sec. School
Padi

DEPARTMENT EXCLUSIVE – MMM

The Institute of Reproductive Medicine and Women’s Health (IRM)
was started in 1999 as the second unit of MMM and is counted
among the leading centers of excellence in India. The IRM follows a
holistic and ethical approach in dealing with all aspects of sub-fertility including third-party reproduction.
ACTIVITIES AND EVENTS
Mother’s Day- May 16th /2022
Consultants of IRM & New-born Intensive Care Unit (NICU) addressed a gathering of women to mark this occasion.
News on Doctors
Dr. Kundavi-HOD at IRM- was elected as the Joint Secretary of Obstetric and Gynaecological Society of
Southern India (OGSSI) and Academic Secretary of
the Tamil Nadu and Pondicherry Chapter of India Society for Assisted Reproduction (TAPISAR). She was
also conferred with the Fellow of the Indian College of Obstetricians &
Gynaecologists (FICOG) in January 2022.

Dr. Geetha, Consultant at IRM, became a Member of
The Royal College of Obstetricians and Gynaecologists, London (MRCOG, UK) in April 2022.
Research Article Published
“Age-specific references for anti-mullerian hormone and use as a
potential diagnostic marker of PCOS in an Indian population” by Dr.
Abinaya Vijayan, Dr. KM Kundavi Shankar, and Dr. Geetha was published in the Indian Journal of Obst. /Gynec. Research, 2022.
Continuing Medical Education (CME) Programs
MMM provides opportunities to update the knowledge, skills, and
practices of health professionals through regular CME programs.
IRM conducted programs on ‘The importance of Intrapartum Care’
(February 2022), and ‘Endometriosis’ (April 2022).
Gynaec Camps Conducted by IRM
S. No

Date

Venue

1

02 April Naser Bali Leather Factory-Vaniyambadi

2

15 May

Sacred Heart Mat. Hr. School-Padi

Department of Microbiology (DoM)

Department of Nutrition and Dietetics

DoM at MMM is a NABL-Accredited Lab that works 24x7 throughout
the year with state-of-the-art quality and Lab Management Systems
that cater to the needs of its users- multi-specialty hospitals with
clinicians and walk-in patients.

Malnutrition Awareness Week- February 11th /2022
A webinar was organized in collaboration with The Indian Dietetics
Association, IAPEN India Chennai Chapter, and Network of Professionals of Food and Nutrition (Net ProFan) as a part of the Malnutrition Awareness Week.
International Women’s Day- March 8th /2022
The Madras Medical Mission celebrated ‘International Women’s Day’
on the Campus. The theme for this year was “Break the Bias”.
Dr. Kundavi Shankar, HOD, Institute of Reproductive Medicine,
MMM, gave the Inaugural Address. Dr. Vijaya Rani, IAS, Collector of
Chennai District, was the Chief Guest for the Day.

ACTIVITIES AND EVENTS
ATP Luminometer for surface cleaning checks
The Microbiology Department procured an ATP -based Luminometer to enable regular checks for surface contamination. A Luminometer measures the amount of light generated and provides information on the level of contamination in just a few minutes.
Paper Presentation at ECCMID
DoM was selected to present three Papers at the recently held prestigious European Congress of Clinical Microbiology & Infectious Diseases (ECCMID) which took place in Lisbon, Portugal.
Global Hand & Hygiene Day- May 5th /2022
MMM’s Infection Control Team marked this occasion with multiple events which included a Face
Painting Competition, Hand Hygiene with a Glow
Gel, and a dance choreographed to the theme of
hand hygiene.
CARPE DEIM Workshop- May 16th &17th /2022
The Global Antimicrobial Resistance (AMR) Research and Development (R&D) Hub is a collaboration of 16 countries, the European
Commission, two philanthropic foundations, and four international organizations. It was created to improve the coordination of international efforts and initiatives to tackle antimicrobial resistance
while further increasing investments in R&D.
Dr. Anusha Rohit was chosen to be a part of the Indian Delegation to Berlin, Germany, to present her
work - “Challenging Antibiotic Resistance: Perspectives on Novel tools and Diagnostics for Efficient
Management”, at the CARPE DEIM Workshop.

World Hypertensive Day- May 17th/2022
The Hypertensive Day Awareness Program conducted at MMM was
marked by free blood pressure checks for the OPD patients, attendees & staff. Pamphlets with information on dietary advice and the
importance of a healthy diet were distributed to the patients.
Ms. Merina E Alex, Asst. Manager Dietetics conducted a Class on
Diet Awareness for the inpatients and outpatients.
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DEPARTMENT EXCLUSIVE – MMM

Department of Pastoral Care &
Medical Social Work
The Department of Medical Social Work
works to improve health care access for
people with low incomes, the uninsured,
and the underserved.
The Pastoral Care Team at MMM participates in the compassionate care extended
to the sick and ailing. They provide a variety of services that include spiritual healing
and counsel and continue to contribute towards health, comfort, and consolation.
The skyrocketing costs of medical care
are not affordable or accessible to the daily
wagers, those on the margins of our society,
those from the slums, and the rural poor.
The negligible GDP allocation for
healthcare in India makes it all the more
difficult for individuals of economically and
financially challenged strata to meet the increasing cost of medical treatment. Cardiac
Care in India is still limited to those who can
afford it, and to the insured.
As an organization committed to the
cause of the poor, The Madras Medical Mission has always reached out to the families
and extended a helping hand, providing
support and financial help during their
treatment at the Hospital.
This effort involves financial assistance
and medical support to the socially and
economically marginalized and those who
are truly deserving.
The team of social workers makes a
critical assessment of the patients who approach MMM for financial help and connect
them with potential donors and well-wishers of MMM.
MMM has actively partnered with The
Tata Trust, Lions Clubs, Rotary Clubs, Malayala Manorama (Publishing House), Tamil Nadu Chief Minister’s Comprehensive
Health Insurance Scheme (TNCMCHIS),
Govt. of Tamil Nadu, The Prime Minister’s
Relief Fund, Govt. of India and several leading NGOs and Corporate CSR initiatives,

LEGACY OF LOYALTY

Dr. Rajan

The HR Department
The HR at MMM plays a very important role
in the delivery of quality care.
Responsible for both the clinical and
non-clinical staff that delivers direct services to patients, their performance is critical for MMM’s success in healthcare.
ACTIVITIES AND EVENTS
The Department has recently worked to update the payroll process to make its access
simple and easy for both the management
and the employees.
Announcements
Induction Sessions
Induction for all the new employees has
been scheduled for the first week of June.
The session will include the education of
the candidates about MMM, and the policies, rules, and regulations. The Batches will
be announced shortly.
Join the MMM Choir
As part of the Ruby Jubilee Year at The Madras
Medical Mission, we have planned to form a
dedicated MMM CHOIR Group. Interested?
We invite you to give your name and contact
number to the Department of Pastoral Care &
Medical Social Work (Extn: 8132 / 8032).
We are Hiring!
Hiring -Training and Development
Please refer candidates to MMM. We have
walk-in interviews and candidates can meet
the HR team on Tuesdays and Thursdays.
Bio- Chemistry Candidates
Science graduates with experience in DMLT
and a minimum of one year’s work experience in a relevant department.
Guest Relations Executive
Female Graduates with excellent communication skills can apply.
The responsibilities will include coordination with the various hospital depart-

ments, managing emergencies, admissions,
and bookings, promoting the hospital’s
health packages, and assisting and guiding
patients, attenders, and visitors around the
MMM premises.
MSW Candidates
Post Graduates in Social Work (specialized
in Medical & Psychiatry) can apply.
For further details contact:
Kavitha S, Executive HR, 044- 40128009
Email: career@mmm.org.in
WATER COOLER MOMENTS.
Name Our Newsletter Contest
What’s in a name? A lot, actually. You may
remember that we decided to run a contest
to name MMM’s Newsletter.
The contest which was announced with
a Poster invited entries through the mail,
WhatsApp, and contest cards that could be
dropped in the Suggestion Box.
The requirement? A short yet creative
name that could demonstrate MMM’s dedication and commitment to healthcare.
It was a wonderful time, and a taxing time
too, since the Editorial Team received so many
great submissions, almost 300, and it took
quite a while to review and choose a Winner.
MMM, thanks every participant for all
the thoughtful and creative suggestions,
and for participating in the Contest with
great enthusiasm.
Drum Roll
The Editorial Team congratulates Dr. Sumithra Govind (Sr. Consultant - Anaesthesiology) - The Winner of this Contest. The Winning Name? You saw that on our Cover.

For over three decades, they have served the Organization with pride and commitment, and continue to be a part of MMM’s growth and success.
THANK YOU FOR YOUR DEDICATION. (Year of Joining - 1987)

Director, Cardio-Thoracic Surgery
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apart from patrons of MMM for contributions and financial help.

Mr. Gajendran M
CSSD Autoclave Technician

Mr. Ramu P
Electrician

Mr. Ramanaidu B
Lift Operator

DEPARTMENT EXCLUSIVE – MMM
The Peer Leader Training Programme
organized by Youth Red Cross- April 12th / 2022
MMM College of Nursing was started in the academic year 2008 and
is affiliated to the Tamil Nadu Dr. M.G.R. Medical University, Chennai.
It has been recognized by the Indian Nursing Council and by Tamil
Nadu Nurses and Midwives Council.
ACTIVITIES AND EVENTS
National Youth Day- January 12th /2022
The National Service Scheme (NSS) Unit of MMM College of Nursing
conducted an awareness program on the ‘Ill Effects of Substance
Abuse’, for the secondary school students of Government High
School, Korattur.

Life Training Programme by Youth of Red Cross –April 29th / 2022

Blood Donation Camp by the NSS Unit of MMM College –
April 3rd / 2022 at CSI St. Michael’s Church.

Fourteenth Lamp Lighting Ceremony- May 5th / 2022
Chief Guest Dr. K. Mony (Principal), PIMS, Dr. Raju George (CEO), Dr.
John Nellimala George (Governing Board Member), and Mr. Mohan
Daniel (Board Member), MMM Hospital.

World Health Day – April 3rd /2022
The Community Health Nursing Department observed World
Health Day by organizing a Non-Communicable Health Diseases
Camp at C.S.I. St. Michael’s Church.

Admission - 2022
Applications for B.Sc. (N), Post Basic B.Sc. (N), and M.Sc. (N) Programs
will be available from July 2022. Course commencement will be intimated as per Council orders. Details will be available on our website: www.mmmcollegeofnursing.org
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DEPARTMENT EXCLUSIVE – MMM

A private institution accredited by The National Assessment and Accreditation Council (NAAC), this College offers 11 courses across three
streams-Paramedical, Science, and Medical. It is located in Chennai.

Estrella 2K22- April 27th & 28th /2022
The students of MMMCHS celebrated Cultural Day- Estrella 2k22
with on-stage and off-stage events. The winners were announced
at the end of each program and certificates and prizes were also
distributed.

ACTIVITIES AND EVENTS
NCAP 2022- March 18th & 19th /2022
MMMCHS conducted the Online National Conference for Allied
Health Professionals based on the theme- “Right care at Right Time.”
Annual Sports Meet- April 2nd /2022
This Annual Event was conducted at The Ambedkar Playground,
Mogappair Eri Scheme. Thiru. Joseph Samuel, Honourable Member
of Legislative Assembly, Tamil Nadu, Ambattur Constituency was
the Chief Guest, and Mr. Mohan Daniel, Governing Board Member
of MMM, the Guest of Honour. Mr. Rajagopal and Mr. Thilagar,
Ward Councillors, also graced the occasion. Dr. Deepa C Philip, Principal, MMM College of Health Sciences, welcomed the gathering.
Admission - 2022
The Admission process to the MMM College of Health Sciences
started on 15 March 2022. Applications for the 7 UG and 2 PG courses will be available at MMM’s Theresa Block – located right next to
the Reception Desk , and on the college premises - 36/1 Annai Indira
Nagar, Golden George Nagar. They can also be downloaded from
the college website www.mmmchs.org.
The applications will be available until the third week of July
and the entrance exams will be conducted in the last week of
July 2022. This will be followed by interviews in August. All notifications will be updated regularly on the college website www.
mmmchs.org

The College of Nursing was started to inculcate the highest professional skills and to prepare students as committed nurses who
placed patient-centred care and health of the society at the forefront of their values.

Hand Hygiene Day- May 5th /2022
The Hospital Infection Control Committee (HICC) celebrated Hand
Hygiene Day to prioritize clean hands in health facilities and to emphasize the importance of hand hygiene in healthcare.

ACTIVITIES AND EVENTS
World Kidney Day Celebrations -10th March/2022
Poster Competition and a Cooking Competition were the highlights
of the World Kidney Day celebrations at the Nursing College.

Nurses’ Day Celebrations- May 14th /2022
An entertainment program showcasing the talents of the nurses
marked the celebrations. Nurses who had completed a decade in
this profession were felicitated.
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Pondicherry Institute of Medical Sciences
Pondicherry Institute of Medical Sciences (PIMS) is a tertiary care
hospital and teaching institute at Kalapet in the Union Territory of
Puducherry, India.
An initiative of MMM, the primary purpose of starting PIMS
was to provide comprehensive and quality medical education with
ethical values to select young men and women who have the dedication to master the art of healing and explore the frontiers of education through compassionate practice, continued teaching, and
constant research.
ACTIVITIES AND EVENTS
Women’s Day Celebrations- March 8th/2022
The HR Department conducted Kolam and Cooking Competitions
for all the women on the campus. Prizes were distributed to all the
winners.

Academic Felicitation – March 8th/2022
PIMS honoured the members of the Faculty who had completed
20 years and used this occasion to welcome the 2022 batch of the
MBBS students to the College.

Inauguration of the PSA Oxygen Plant – March 11th /2022
Pressure swing adsorption (PSA) oxygen generating plants are a
source of medical-grade oxygen. A PSA Oxygen Plant was inaugurated by the Vice- Chancellor of Puducherry Technological University, Dr. Mohan.
Dr. Satish Tajne, Project Leader of PATH (formerly known as the
Program for Appropriate Technology in Health), was the Special
Guest at this inauguration. The 800 LPM Oxygen Plant, funded by
Google, was set up with the support extended by PATH and Give
India.

An interaction with Auroville’s Morning Star Birth Centre – March
26th / 2022
The Morning Star Birth Centre at the heart of Auroville (Pondicherry) offers women safe natural, ecological childbirth and offers services that manifest the highest quality of care during pregnancy,
birth, and the first year of life.
The Morning Star Team interacted with the Doctors and Nurses of
the Department of OBG & Paediatrics and exchanged valuable information and knowledge on the creation of an integrated health model
that essentially balanced the physical, mental and emotional self.

World Autism Day- April 2nd / 2022
The Campus held a series of
events to create awareness of
autism. They included a Poster Competition for the Medical and Nursing students
and a Food Carnival for the
Nursing College students.
The event concluded with
an open-air screening of the
Hollywood Movie- ‘Hey Jude’.
Inauguration of a Virtual Reality Lab- April 29th/ 2022
PIMS became the first Medical College in the country to get a fully-automated Virtual Reality Lab. This Facility was inaugurated by
the Hon'ble Lt. Governor of Puducherry, Dr. Tamilisai Soundararajan.

Scientific Society Day Celebrations – May 5th /2022
The Director of ICMR - VCRC, Dr. Ashwani Kumar was the Chief Guest
at the Scientific Society Day Celebrations held on the Campus. The
Event also witnessed an External Oration by Dr. Anura K. Kurpad,
Founding Dean - St. John's Research Institute.
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NUTRITION MATTERS!
The Department of Nutrition and Dietetics, The
Madras Medical Mission, received the Excellence
Clinical Nutrition Innovation Award by the Indian Association of Enteral and Parenteral Nutrition-IAPEN, India, in recognition of the best practices followed in clinical nutrition for nutritional
assessment, nutrition management for critically
ill patients, and for the multiple nutrition education programs conducted at regular intervals.
Congratulations, you made us proud!!!.

RENOVATED SIXTH FLOOR
Patient rooms in the Sixth Floor of the Main Building has taken a new look after renovation. Of the six inpatient rooms, three were upgraded to have the latest facilities. The
other three rooms were converted to house ICU 3 with 7 beds. Today, we have four Echo/
ECG rooms set up at the sixth floor exclusively for in-patients.

“Honesty is Truth Telling, Truth Speaking,
Truth Living and Truth Loving”

MMM’s Housekeeping supervisor and her
staff find a purse with Rs. 7000/- in it: return it to the owner.
It was just another day for our MMM’s
Housekeeping Supervisor Ms. Selvi and
her Staff Ms. Chitra. As always, Selvi and
Chitra finished cleaning the room and
were ready to move on, when they spotted a purse containing Rs.7000/- under
the bed. They immediately alerted the
Administration Staff and, in due course,
the purse was returned to the muchrelieved owner, a patient. Their honesty
was appreciated by the patient and family
and the duo were felicitated by the CEO
and the MMM Housekeeping Team.

YOU WILL BE MISSED

FEED US BACK

We would like to hear from you! We would love to have your feedback on Meraki.
Write to newsletter@mmm.com with your feedback, and suggestions.
Meraki is a bi-monthly, and we invite you to contribute to our next issue. Please send in
your suggestions and contributions-design or articles before 16 July 2022 to
newsletter@mmm.com

Mr Vasantha Kumar of the Electrical Department had been with us since 1996. His contribution for over two decades will be fondly
remembered. He left us on the 15th of May
2022 and will be missed by the MMM family.

MEET OUR TEAM
EDITORIAL TEAM

Dr. Rajeevalochana

Ms. Deena George

(Chief Editor)

(Assistant Editor)

Rev. Fr. Abey M Chacko

Ms. Meenakshi Elangovan

Ms. Liza Joseph

Mr. Mohan Daniel

(Board Member)

(Advisor)

CO O R D I N ATO R S
Dr. Asher (IGLD)

Ms. Harini (ICVD)

Ms. Shwetha (IKUOT – Vascular Surgery)

Ms. Ashalatha (CHS)

Ms. Madhushri (IKUOT - Nephrology)

Ms. Vidhya (IRM)

Ms. Mercy Gnana Suganthi (CON)

Ms. Pakkia Lakshmi (PIMS)

Copyright and Disclaimer: All content within the Meraki Newsletters is the property of Meraki unless otherwise stated. All rights reserved.
No part of the newsletters may be reproduced, transmitted or copied in any form or by any means without the prior written consent of The MMM.

14

READY, STEADY, GO!
KIDS’ CORNER!

JOG YOUR GREY CELLS
Let’s see, if you can guess the name of the Indian cities and towns
from these clues. Please send your answers mentioning your Name
and Department before 16th of July 2022 to newletter@mmm.com
We have solved the first one for you.
1. Everyone, eureka, evil: Everyone- All /Eureka-Ah! / Evil-BadAnswer: Allahabad (yes, yes, we know it is Prayagraj now!)
2. Wok, workout place
3. Prohibition, in profusion
4. Suppress, flow
5. Fortune, forthwith
6. Not outside
7. Gameplan, team cheer
8. Competed for office, energy
9. Boil belonging to me
10. Vending, Bond’s boss
The Answers will be published in the next issue of Meraki.
The top three entries will be rewarded!

KNOW YOUR HOSPITAL CONTEST
How well do you know MMM? Answer these questions and win exciting prizes!
1. Which year did Dr. J Jayalalithaa, Hon Chief Minister of Tamil
Nadu, lay the Foundation stone of The MMM?
2. Which year was India’s First paediatric heart transplant done at
The MMM?
3. Which year was the Sleep Lab inaugurated at The MMM?
4. Who was the first President of The MMM?
5. Who inaugurated the Ruby Jubilee Celebrations of The MMM?
This quiz is open to all employees and family members of The MMM.
Please send your answers before 16th of July 2022 to newletter@
mmm.com
Three Exciting Prizes await the winners. If there are more than three
winners, a Draw of Lots will decide the winners.

WHAT ’S COOKING?
Courtesy: Department of Nutrition and Dietetics
Sweet & Sour Hummus Dip
Preparation Time : 5 -10 minutes
Serving Size
:4
I ngredients
• ½ cup boiled chickpeas
• ½ tsp. mustard sauce
• 1 tbsp. lemon juice
• 2 tsp. flakes of garlic
• Salt & chilli flakes to taste
P rocedure
• Grind chickpeas & garlic in a blender till smooth.
• Mix in the rest of the ingredients & whip for 30 sec.
Serve it with bread, or chips. It can also be used as a
sandwich spread.
Calories break up?

Why I am so happy
A trillion miles away
I barely saw a face
Full of heavenly glory
Judging the land below
A beautiful smiley face
As I imagined it to be
Turning to sorrow
As the sins prospered

Poem by

He in a not so happy mind
Said to his heavenly servants
Inform the prophet’s below
That the prophecies are to be told

Jacob Mathew
S/o. Fr. Abey M. Chacko

The ones who were sinful
Turned to be good
And the pagans
Knew the true divine God
The owner, the shepherd , the majestic
Who doesn’t leave even a single sheep behind
As he sent his only son
To bring the lost lamb from the humanly rituals
The very heavenly one
The God of Abraham, Isaac and Jacob
Who lead his people from the deadly sandy kemet
To the promised land of flowing milk and honey
My pneuma is filled
With godly grace
My soma if blessed
And my Myalo is happy
As my Lord N my God
Shook of the uncleanliness
To bring back the cleanliness
From the depths of my soul
As the songs of David
As the lord blessed his generations throughout
My lord N my God blessed me
From the deadly plagues of sadness.

st:
Conte
Get ready to think out-of-the-box. Join our cost-optimization exercise and tell us
How we can cut costs with zero compromise on patient care.
Send us your ideas and win prizes.
Winners will be selected by a Panel of Judges.
Mail your suggestions along with your Name and Department to:
newsletter@mmm.com before the 10th of July 2022.
The Winner takes it all!
Three best ideas will win cash prizes from MMM!

1st

2nd

3rd

Rs.10, 000/-

Rs.7500/-

Rs.5000/-

PRIZE

PRIZE

PRIZE

Three Consolation Prizes : Rs. 1000/- each
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40 years of MMM...
India’s First Paediatric Heart Transplant done at
MMM. (15th June)
1982

The Madras Medical Mission registered as a
Charitable Society. (12th Jan.)
1987

First Cardiac Surgery performed at MMM.
(22nd June)
1989

ICVD completes 1000 cardiac surgeries.
(29th June)
1991

1998

MMM establishes a Centre for Nuclear Medicine.
(19th August)
MMM establishes the First Electrophysiology
Lab in South India. (19th August)
1999

Institute of Women’s Health and Reproductive
Medicine (IRM&WH) established. (16th April)
2000

Hon. Union Home Minister Shri L.K. Advani lays
the Foundation Stone for PIMS. (29th July)
2001

First Heart and Lung Transplantation performed
successfully at ICVD. (21st Sept.)
PIMS launches 300-bedded Hospital for the
public. (4th Dec.)
2003

Dr. J Jayalalithaa, Hon Chief Minister of Tamil
Nadu, lays the Foundation Stone of MMM.
w(11th Sept.)

Pondicherry Institute of Medical Sciences starts
the MBBS Course. (10th Feb.)
2004

PIMS College of Nursing is established at PIMS.
(5th Sept.)
2007

Dr. Kenneth David Kaunda, First President of
Zambia, inaugurates the MMM Silver Jubilee.
(12th Jan.)
2008

Post-Graduation Courses start at PIMS. (1st May)
MMM College of Nursing established.
(18th June)
1992

MMM College of Health Sciences established.
(4th May)

2010

IRM celebrates the birth of 2000 babies.
(26th Jan.)
2011

ICVD in association with Malayala Manorama
completes 400 paediatric cardiac surgeries for
the underprivileged children in Kerala.
(22nd Nov.)
2012

1995

ICVD commences activities at MMM’s own
building. (8th March)
First Heart Transplant performed at MMM.
(23rd Sept.)
Hon Chief Minister of Tamil Nadu,
Dr. J Jayalalithaa, inaugurates the new MMM
building. (14th Dec.)
1997

ICVD completes 10,000 cardiac surgeries.
(3rd April)
India’s First Bilateral Lung Transplant done at
MMM. (25th April)
16

Department of Cardiac Surgery celebrates Silver
Jubilee. (21st Jan.)
Institute of Gastroenterology and Liver Disease
established. (15th May)
Institute of Kidney Diseases, Urology and Organ
Transplantation established. (1st Dec.)
2013

MMM opens a new Multi-Specialty Clinic at
Kilpauk. (5th Aug.)
2015

IRM celebrates the birth of 4000 babies.
(7th March)
MMM gets The Certificate of Accreditation from
The National Accreditation Board for Hospitals &
Healthcare Providers (NAHB). (22nd Dec.)
2016

A new ICVD Outpatient Department on the

ground floor of the Theresa Block inaugurated.
(10th June).
MMM along with Malayala Manorama organizes
a Flood Relief Camp and treats 25000 people in
and around Chennai. (12th Jan.)
2017

A new Dialysis Centre at Kilpauk inaugurated
by our President HG Dr. Yuhanan Mar Diascoros.
(14th March)
2018

Tulip Avenue –a newly constructed building
inaugurated for CHS and Nursing Hostel.
(15th May)
2019

Honorable Chief Minister of Tamil Nadu, Mr.
Edappadi K. Palaniswami visits MMM. (16th Feb.)
A new and fully–equipped 24x7 Emergency
Room (ER) inaugurated. (8th April)
Piggy Back Surgery performed at MMM.
(6th May)
2020

A new Radial Lounge opened at MMM.
(10th June)
MMM partners with Johnson Lifts to launch a
Mobile Diagnostic Clinic (MDC). (7th July)
2021

Consecration and Dedication of the Cross Tower.
(24th Sept.)
The Sleep Lab inaugurated at MMM. (23rd Nov.)
2022

Inauguration of Ruby Jubilee Celebrations.
(12th Jan.)
MMM installs 128-slice CT Scanner and Modular
Operating Theaters. (12th Jan.)
Endoscope Reprocessing and Storage Unit and
GI Physiology Unit launched. (1st Feb.)
His Holiness Moran Mar Baselios Marthoma
Mathews III, Catholicos of the East & Malankara
Metropolitan felicitated at MMM. (21st March)
MMM ties-up with VHS to operate a new
Cardiac Facility at Taramani. (14th May)

